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The initial first aid treatment for any chemical splash is to rinse the affected area with water from a safety shower, prior to seeking any other medical treatment. It is often critical that the eyes be flushed during the first few seconds following a chemical splash if injury is to be minimized. Caustics can cause severe injury in the first 5 seconds.
Safety showers/eye washes are critical pieces of emergency response equipment. Since they are infrequently used we sometimes take them for granted or poorly maintain them. Prevention is the priority but, prompt use of an eyewash or shower can mean the difference between a minor injury and serious chemical disfigurement or blindness.  This equipment must be accessible, within 10 second travel on the same level; without passing through doors and unobstructed. The location must be well marked. You must know where it is and how to operate it without seeing it.

Flush the body with water for no less than 15 minutes. While under the safety shower, remove any contaminated clothing. For pullover garments, it may be beneficial to cut them off to prevent contamination of the eyes.

Flush eye(s) with water for at least 15 minutes. The eyes must be forcibly held open to wash, and the eyeballs must be rotated so all surface area is rinsed. The use of an eye wash fountain is desirable so hands are free to hold the eyes open. Yes the water will be cool; it should be between 60 & 95 0F. Few locations have tempered water, DO NOT let that deter you, showers provide cooling, dilution and flushing and the sooner the water is applied the better the chance of recovery.

Seek medical attention regardless of the severity or apparent lack of severity. Take a copy of the MSDS for the splashed material to the hospital with the injured person.  Develop a mechanism to summon aid, especially for lone workers at remote sites.  Witnesses’ to chemical splash can help by calling 911, obtaining the MSDS, getting a towel and providing a blanket to wrap the person for transport .  
Coworkers can also assist by reassuring the victim that help has been summoned; reminding them to stay under the flow or even helping hold the eyes open. Talk to the victim and wrap your arms around them while they are bent over the eye wash basin. Use your fingers with theirs to hold the lids open. Assist in removing their shoes.
Eyewash units and safety showers must be available for immediate emergency use. For this reason, they must be flushed and tested at periods not to exceed six months, mark the tag. Warning horns or strobe lights may assist in alerting nearby personnel of an emergency activation of a shower. The shower and eyewash must operate simultaneously and need at least a ¾ inch supply line of potable water. Drains are not required. When deficiencies are noted, repairs must be carried out promptly.

It is a good training technique to simulate an emergency with a blindfold and have the victim find their way to a shower from the work area, while someone else times the exercise.
These talks are distributed with the hope that they spark some dialog. Feel free to use them as the basis for a tool box talk with your colleagues, clients, safety committee members or employees.
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